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Www.texasprepares.org
www.ready.gov
WWW.redcross.org
http://emergency.cdc.gov

Extreme Heat information:
www.nws.noaa.gov/om/heat
Source: Texas Department of State Health Services (DSHS)

Flooding information:
www.dshs.state.tx.us/preparedness
Source: Texas Department of State Health Services (DSHS)

Thunderstorm information:
WWW.Nws.noaa.gov/om
www.fema.gov

Source: Federal Emergency Management Agency (FEMA)

Winter Storm information:
www.dshs.state.tx.us/preparedness

Influenza Pandemic information:
www.dshs.state.tx.us/preparedness
Source: Texas Department of State Health Services (DSHS)
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Name:

Nombre
Address:
Direccion

Phone #:

Teléfono

e-mail:

BE INFORMED

Disasters can result from natural hazards, accidents or terrorism.

Natural Disasters

Extreme Heat symptoms include heavy sweating, muscle cramps, weakness,
dizziness, nausea, weak but rapid pulse, and headaches. Heat stroke can follow,
causing extremely high body temperature, red and dry skin, rapid pulse, confu-
sion, brain damage, loss of consciousness and even death.

« Find shade or an air conditioned environment = Drink water slowly

« Make sure the environment is well ventilated « Call emergency 911

Flooding = Do not drink water from unknown sources < If unsure...boil water
for at least one minute = Treat water with household bleach, chlorine or iodine
per package instructions = If water is contaminated, drink only bottled, boiled or
treated water « Contact your local health department or DSHS regional office if
you have questions about food or water safety.

Other types of natural disasters; Thunderstorms, winter storms and disease
epidemics. See side bar for additional resources

INFORMESE

Los desastres pueden ser el resultado de catastrofes naturales,
accidentes o terrorismo.

Catastrofes Naturales.

Calor Extremo — Los sintomas incluyen sudoracién extrema, calambres,
debilidad, mareos, nausea, pulso rapido y débil, y dolor de cabeza. Esto puede
ocasionar insolacion, provocando una muy elevada temperatura corporal, piel
rojiza y reseca, pulso acelerado, confusion, dafio cerebral, perdida del
conocimiento e incluso la muerte.

= Busque una sombra o un lugar con aire acondicionado =« Tome agua lentamente
= Asegurese de que exista una buena ventilacién en el lugar donde se encuentre
= Llame al 911en caso de emergencia

Inundaciones — No tome agua que no sea potable. = Si tiene duda de que el
agua sea potable, hiérvala por lo menos 1 minuto. = Trate el agua con cloro
regular, cloro comercial o yodo, segun las instrucciones del empaque. = Si el
agua esta contaminada, beba Unicamente agua embotellada, hervida o tratada

= Llame al departamento local de salud o a la oficina regional del Departamento
Estatal de Salud (DSHS) si tiene dudas acerca de la comida o el agua potable.

Para mayor informacion sobre otro tipo de catastrofes naturales como: tormentas
eléctricas, tormentas invernales y epidemias, consulte las paginas de Internet

Check radio, television or internet for current information.

Information on emergencies. www.ready.gov or 1-800-BE-READY.
http://emergency.cdc.gov
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BE INFORMED

Disasters can result from natural hazards, accidents or terrorism.

Accidental Disasters

Accidental Disasters are caused by accidents, such as explosions, equipment
failure, hazardous materials incidents, household chemical emergencies and
nuclear power plant emergencies.

Terrorism

Includes many forms of terrorist attacks. According to the Department of
Homeland Security, acts of terrorism include assassinations, bombings, cyber
attacks, hijackings, kidnappings, threats of terrorism and the use of chemical,
nuclear and radiological weapons.

Emergency management agencies such as the Governor’s Division of Emergency
Management, Texas Homeland Security, and many local agencies are trained
and work together to reduce the risks and to inform you on what to do in order

to minimize your exposure to the disaster. Listen to their directions.

INFORMESE

Los desastres pueden ser el resultado de catastrofes naturales,
accidentes o terrorismo.

Accidentes.

Un desastre accidental puede ser el resultado de una explosién, fallas de
equipos, incidentes con materiales peligrosos, emergencias ocasionadas por
productos quimicos y plantas de energia nuclear.

Terrorismo.

Existen muchas formas de ataques terroristas. De acuerdo con el Departamento
de Seguridad Nacional (Department of Homeland Security), los actos de
terrorismo incluyen asesinatos, bombardeos, ataques cibernéticos, secuestros de
aviones y personas, amenazas y la utilizacién de armas quimicas, nucleares y
radioactivas.

Las agencias encargadas del manejo de emergencias tales como la Divisién de
Administracion de Emergencias del Gobernador (Governor’s Division of
Emergency Management) y la agencia de Seguridad de Texas (Texas Homeland
Security), asi como muchas agencias locales estan entrenadas y trabajan en
conjunto para reducir los riesgos en caso de desastres y minimizar su exposicion
a los mismos. Siga sus indicaciones.

Check radio, television or internet for current information.

Information on emergencies. www.ready.gov or 1-800-BE-READY.
http://emergency.cdc.gov
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Biological Threat information:
www.dshs.state.tx.us/preparedness
Source: Texas Department of State Health Services (DSHS)

Chemical Emergency information:
www.dshs.state.tx.us/preparedness
www.bt.cdc.gov/chemical

Source: Centers for Disease Control and Prevention (CDC)

Hazardous Materials information:
www.dshs.state.tx.us/preparedness
http://www.bt.cdc.gov/chemical

Source: Federal Emergency Management Agency (FEMA)

Radiological information:
www.epa.gov/radiation
Www.orau.gov/reacts

Poison Control information:
Www.poisoncontrol.org
1-800-222-1222
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Name:
Nombre

Address:
Direccion

Phone #:
Teléfono

e-mail:
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Doctors/Doctores
Name:

Nombre
Address:
Direccion

Phone #:

Teléfono
e-mail:

Name:

Nombre
Address:
Direccion

Phone #:

Teléfono
e-mail:

Pharmacy/Farmacia
Name:

Nombre
Address:
Direccion

Phone #:

Teléfono
e-mail:
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EMERGENCY PLAN - CONTACTS

Make sure your family has a plan in case of an emergency.

Decide how you will get in contact with each other, where you will go and what
you will do in an emergency. Make copies and share this plan with your family
and keep a copy in your emergency supply kit or another safe place where you

can access it in the event of a disaster.

Fill out the following information for each family member and keep it up to date.
Anote la informacion que le corresponde a cada miembro de la familia y conservela al dia.

Name:

Nombre

Address:

Direccién

Phone #:

Teléfono

Name:

Nombre

Address:

Direccion

Phone #:

Teléfono

Name:

Nombre

Address:

Direccion

Phone #:

Teléfono

Social Security #:
Seguro Social

Date of Birth:
Fecha de nacimiento

e-mail:

Social Security #:
Seguro Social

Date of Birth:
Fecha de nacimiento

e-mail:

Social Security #:
Seguro Social

Date of Birth:
Fecha de nacimiento

e-mail:

Out-of-Town Contacts / Contactos fuera de la ciudad

Name:

Nombre

Address:

Direccion

Name:

Nombre

Address:

Direccion

Phone #:
Teléfono

e-mail:

Phone #:
Teléfono

e-mail:

PLAN DE EMERGENCIA — CONTACTOS

Asegurese de que su familia tenga un plan en caso de emergencia.

Decidan como van a ponerse en contacto, cual sera el punto de reuniény lo
que haran en caso de una emergencia. Haga copias, distribuya este plan entre
todos los miembros de la familia y guarde una copia en su botiquin de
provisiones de emergencia, o en algin lugar seguro en donde lo pueda
encontrar facilmente en caso de que ocurra un desastre.
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buildings should all have site-specific emergency plans that you and your family

Write down where your family spends the most time: work, school and other T,
places you frequent. Schools, daycare providers, workplaces and apartment a
-

need to know about.

Work Location:

Lugar de trabajo

Phone #:

Teléfono

Work Location:

Lugar de trabajo

Phone #:

Teléfono

School Location:

Escuela

Phone #:

Teléfono

School Location:

Escuela

Phone #:

Teléfono

School Location:

Escuela

Phone #:

Teléfono

Other Place:

Otro Lugar
Phone #:

Teléfono

Other Place:

Otro Lugar
Phone #:

Teléfono

PLAN DE EMERGENCIA — LUGARES

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion

Address:

Direccion

Evacuation Location:

Lugar de evacuacion
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Www.texasprepares.org
www.ready.gov
www.redcross.org
http://emergency.cdc.gov
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Medical Insurance/
Seguro Médico

Name:
Nombre
Policy #:
Nunero de Pdliza

Phone #:
Teléfono

e-mail:

Homeowners Insurance/
Seguro de Casa

Name:
Nombre
Policy #:
Nunero de Pdéliza

Phone #:
Teléfono

e-mail:

Veterinarian/Veterinario

Name:
Nombre

Escriba los lugares en donde su familia pasa la mayor parte del tiempo: trabajo, | Address:
escuela y otros sitios que suelen frecuentar. Las escuelas, guarderias, lugares de Direccion
trabajo y complejos departamentales, deben tener planes de emergencia .

o - Phone #:
especificos que usted y su familia deben conocer.

Teléfono
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Name:
Nombre

Address:
Direccion

Phone #:
Teléfono

e-mail:

Name:
Nombre

Address:
Direccion

Phone #:
Teléfono

e-mail:

Name:
Nombre

Address:

Direccion

Phone #:
Teléfono

e-mail:

EMERGENCY SUPPLY KIT

Plan to make it on your own, for at least three days.

Get a Kit - Of Emergency Supplies

It’s possible that you will not have access to a medical facility or even a drug-
store. It is crucial that you and your family think about what kinds of resources
you use on a daily basis and what you might do if those resources are limited or
not available.

Recommended Basic Emergency Supplies for 3 days:

= Water - One gallon of water per person per day for at least three days, for
drinking and sanitation

= Food - A three-day supply of non-perishable food and a manual can opener

= Radio - Battery - powered or hand crank radio and extra batteries

e Light -  Flashlight and extra batteries

= First aid kit

= Whistle - To signal for help

= Clean Air - Dust mask to help filter contaminated air and plastic sheeting and
duct tape to shelter-in-place

= Personal Sanitation - Moist towelettes, garbage bags and plastic ties
= Tools-  Wrench or pliers to turn off utilities

= Local maps - In the event of the need to evacuate

= Pet Supplies - Pet food, extra water and supplies for your pet or service animal
= Medications and Medical Supplies

« Cash or travelers checks

= Other supplies - Eyeglasses, hearing aids and hearing aid batteries, wheelchair
batteries, and oxygen.

= Insurance copies - Homeowners & medical insurance, Medicare and Medicaid

= Emergency documents - Including family records, medical records, wills,
deeds, social security number, charge and bank accounts information, and tax
records. Also make sure that a trusted friend or family member has a copy of
these documents.
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BoTIQUIN DE PROVISIONES DE EMERGENCIA

Haga su propio botiquin planeando provisiones para tres dias por
lo menos.

Prepare un botiquin de provisiones de emergencia.

En el caso de que ocurra un desastre, es posible que no tenga acceso a servicio
meédico o una farmacia. Es de vital importancia que usted y su familia hagan un
recuento de los servicios que utilizan diariamente y lo que harian si el acceso a
éstos fuera limitado o simplemente no estuviera disponible.

Provisiones de emergencia basicas para tres dias:

« Agua — Un galén de agua por persona por dia, por lo menos para tres dias,
para tomar y el aseo personal.

« Comida — Alimentos no perecederos suficientes para tres dias y un abrelatas
manual

= Radio — Un radio de baterias o de arranque manual y baterias extras
e Linterna — Por lo menos una linterna y baterias extras

< Un botiquin de primeros auxilios

= Silbato — para pedir ayuda

= Aire limpio — Una mascarilla para ayudar a filtrar el aire, asi como cinta
adhesiva de tela y plasticos para aislar su refugio

< Higiene Personal — Toallitas himedas, bolsas para basura y cintillos de
plastico.

« Herramientas — Llave inglesa y pinzas para cerrar los servicios tales como
agua, luz y gas

« Mapas — Mapas de la regién en caso de tener que evacuar

= Provisiones para mascotas — Comida, agua y provisiones para sus mascotas y
animales de servicio

= Medicinas, equipos y accesorios médicos
< Dinero en efectivo o cheques de viajero

= Otras provisiones — Anteojos, aparatos auditivos y baterias, baterias para sillas
de ruedas y oxigeno.

= Copias de polizas de seguro — Seguro de casa, médicos, Medicare y Medicaid.

« Documentos importantes — Archivos familiares, archivos médicos,
testamentos, escrituras, tarjetas y nimeros de seguro social, cuentas bancarias y
declaraciones de impuestos. Asegurese también de que algun familiar o persona
de confianza tenga copias de estos documentos.
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Name:
Nombre

Address:

Direccion

Phone #:
Teléfono

e-mail:

Name:
Nombre

Address:
Direccion

Phone #:
Teléfono

e-mail:

Name:
Nombre

Address:
Direccion

Phone #:
Teléfono

e-mail:
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Dear Community Member,

Nationwide, 2007 was a historical year for seniors. The Baby Boomers
reached the pinnacle age of 60 years. The “Age Wave” has arrived!
Traditionally, we all prepare for the golden years through financial
planning. Experience is teaching us that financial stability alone does
not make for a good life. The reality of the ‘golden years’ is that you
will have more years of life to enjoy after 60 than ever before. A life
of quality should also include good health, supportive social circles,
and meaningful activities to enrich your life. Look for the Gold
Pages to lead the way in introducing new options for planning for a
lifetime.

In our recent events where I have been able to talk about our agency’s services to the community,
I have met many seniors and family members who feel relieved about knowing that help is avail-
able. Their following question is: “So many people would benefit from knowing this information.
Why don’t people know about your agency?” Regretfully, the agency is just like many others who
operate with public funds: we do not have funds to market our service in the community. That is,
we do not have funds for TV or radio commercials, billboards, or newspaper advertisements.

The Gold Pages has become a community institution for seniors and their families to find valu-
able information to enhance their quality of life. For us service providers, it is one of the most
effective and comprehensive source of information we know. The demand for the book is year
round from service providers, educational institutions, and consumers alike.

On behalf of the Rio Grande Area Agency on Aging, I am proud to introduce the 2008 edition of
the Gold Pages. Congratulations to Frank Anaya and the Ventura Graphics team for sustaining the
production of the Gold Pages. Thanks to the advertisers in the book, it wouldn’t be possible
without them. Consumers: patronize these fine folks; they have invested in you by providing this
wonderful book. Our community is fortunate to have The Gold Pages.

oot

Adan Dominguez, Director
Rio Grande Area Agency on Aging
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